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Thank to our Sponsors:

Title Sponsor
Rivers Casino

Event Sponsor
Juno Lighting
Northwest Community
Hospital

Lunch Sponsor
Edward Jones Investments
Nancy Reiser and Scott Seifert
Driving Range
Parkway Bank & Trust
Beverage Cart Sponsor
Residence Inn by
Marriott
Chicago O’Hare
Rozovics & Wojcicki, LLC

Hole-in-One Sponsor
Napleton Chrysler Jeep Dodge

\ Ram of Des Plaines

<

Title Sponsor representative Joe Scibetta,

Rivers Casino.




Discovering Your

Memory Power

November 2, 2011
8 to 9 am
Chamber Offices

Your profession demands that you remember a tremen-
dous amount of information. A simple memory lapse can
result in a lost opportunity and/or lost credibility.

Whether you need help remembering names, lists, key
business information, or entire presentations, memory
training will give you the edge you need.

Join us for this memory training workshop and you will
learn several memory skills you can use immediately to
increase you effectiveness while reducing stress.

Presenter Tom Weber, Freedom Personal Development,
has helped thousands of professionals with personal de-
velopment skills that really make a difference.

Register on-line at www. dpchamber.com
or call the office at 847-824-4200.
Registration Deadline: November 1
Cost: $10

You’re Not Just Another

Account Number.
And We're Not Just Another Investment Firm.

We've always believed our personalized
approach made sense for our clients —
and they agreed. Edward Jones ranked
“Highest in Investor Satisfaction with Full
Service Brokerage Firms, Two Years in a
Row,” according to the J.D. Power and

Associates 2009 and 2010 U.S. Full [
Service Investor Satisfaction Studies®". ”
e

But investing is about more than numbers 1'_
and rankings — it's about you. e

Edward Jones received the highest numerical score among full service brokerage firms in the proprietary

1.D. Power and Associates 2009-2010 Full Service Investor Satisfaction Studies™. 2010 study based on
responses from 4,460 investors measuring 12 | firms and measures opinions of investors who
used full-service investment institutions. Proprietary study results are based on experiences and perceptions
of consumers surveyed in May 2010. Your experiences may vary. Visit jdpower.com.

The Road to Success
Young Professional

Lunch and Learn

November 3
11:30 am to 1:00 pm
Chamber Offices

Bruce Jones, CPA, of Porte Brown will share his success
story and discuss “Networking for the Future”.

Bruce worked for three Fortune 500 firms before he
turned 21. During that time, he learned about the impor-
tance of goal-setting and what it takes to run a successful
business -- just some of the reasons why Tom Porte of-
fered him his first position at Porte Brown: staff account-
ant. Bruce became a partner in 1993 and managing part-
ner in 2003.

Join us for this brown bag lunch program and learn how
to get and keep your career on the road to success!

Register on-line at www.dpchamber.com.
Registration deadline: November 2.

To learn how we can help make sense of investing for you,
contact your local Edward Jones financial advisor today.

Scott M Seifert, AAMS®  Will Brown, AAMS®

Financial Advisor Financial Advisor

926 Lee Street 999 E Touhy Ste 125

Des Plaines, IL 60016 Des Plaines, IL 60018
847-299-7233 847-3919155

Dan Chervenak, AAMS®

Financial Advisor www.edwardjones.com vember siec
1577 Lee Street

Des Plaines, IL 60018 .
847.699.0304 Edward Jones

MAKING SENSE OF INVESTING



Platinum Membezrs

( Accurate Auto Clinic, Inc.
1580 Oakton Street
Des Plaines, IL 60018

847-297-1330
.

( Ace Hardware
1045 E Oakton Street
Des Plaines, IL 60018

847-824-7201
.

(" AlphaGraphics, Inc.

1583 Lee Street

Des Plaines, IL 60018
847-296-9225

\_

J

" American Star Realty
2250 S. Devon Ave., #249
Des Plaines, IL 60016

847-375-9293
.

A

119 S. Emerson Street #378
Mt. Prospect, IL 60056

847-818-1040
.

(B&E Accounting Services, Inc.

J

C.R.C. Painting & Decorating
1405 N. Phoenix
Des Plaines, IL 60018

. 847-824-3496

J

( Des Plaines Office Equipment
1020 Bonaventure Dr.

Elk Grove, IL 60007

L 847-879-6400

2

Horton Wellness & Chiropractic
960 N Rand Road Suite 207

Des Plaines, IL 60016

\ 847-296-3877

\_

4 \ . ; N\
Giuseppe’s La Cantina Paint Meisters, Inc.
1478 Van Buren
1062 Lee Street .
; Des Plaines, IL 60018
Des Plaines, IL 60016 847-471-6701
\847-824-4230 J L A
" Home Comfort Heating & Cooling\ /Pesche’s Flower Shop, )
550 Busse Highway Garden Center & Nursery
Park Ridge, IL 60068 170 S. River Road
847-824-4336 Des Plaines, IL 60018
\. J \_847-299-1300 )
N
(Rickert Realtors h

1585 Ellinwood St., Ste. 109
Des Plaines, IL 60016
\847-455-1 939

J

" Johanson Corp.
Painting & Decorating
211 E. Rand Road

Mt. Prospect, IL 60056

)

(SHIFT

95 E. Bradrock Drive
Des Plaines, IL 60016
\847-824—4400

J \\

rLgpEyfile

Katie’s Kitchen is open seven days a week, offering a wide
variety of breakfast and lunch options with a warm and cozy
atmosphere. It's a great place to hold private business meet-
ings, showers and any other special events.

Don’t want to have it here? Let us do the work and cater Katie’s Kitchen to your home or business.
Katie’s Kitchen is also open Friday nights from 5pm-9pm, serving Broasted Chicken, BBQ Ribs, Beef

Brisket, Fresh Fish, Pasta’s and Sandwiches.

Katie’'s Kitchen

623 N. Wolf Road
Des Plaines, IL 60016
847-803-3544
847-803-3545

Hours:

Monday-Saturday 6:30 am to 2:30 pm
Sunday 6:30 am to 2:00 pm
Friday evenings: 5 pm to 9 pm

\.847-577-6900 J J
(Katie’s Kitchen ) “ Two Men and a Truck )
623 N. Wolf Road 2434 E.'Dempster Street
Des Plaines, IL 60016 Des Plaines IL 60016
847-803-3544 847-544-5050
\ J \ y,
(Koelig & Associates ) (UOP )
1336 Whitcomb 25 E. Algonquin Road
Des Plaines, IL 60018 Des Plaines, IL 60017
847-299-4085 J 847-391-2000
N G Y,
" Lattoff YMCA )
300 North tH Working Capital Solutions, Inc.
orthwest Fiwy. 2400 E. Devon Suite 211
Des Plaines, IL 60016 Des Plaines, IL 60018
847-296-3376 J :
L 847-297-3957
T
o ’
F
|



Business News

The Village Bank & Trust, 1545
Ellinwood Street, Des Plaines, is
officially open for business. A
ribbon cutting ceremony was held
6 PM, Tuesday evening, Septem-
ber 20, 2011. Village Bank offers
a full range of banking services
including personal checking and
savings accounts, kids accounts,
loans, bank cards, mortgages and
refinances, platinum accounts for
seniors as well as commercial
accounts, wealth management, on-
line banking and bill pay services.

The bank lobby hours are:

Monday-Friday
8:30 am to 5:00 pm
Saturday

(pictured above left to right) Martin Gardner, Business Banker, Village Bank & Trust, Agnes 8:30 am to 1:00 pm
Lyko, Branch Manager, Village Bank & Trust, S. Michael Polanski, Chairman, Village Bank

& Trust, 1st Ward Alderman Patricia Haugeberg, Des Plaines Mayor Martin J. Moylan, Guy Drive-Up hours:

W. Eisenhuth, President & C.E.O., Village Bank & Trust, 4" Ward Alderman Dick Sayad, .
8" Ward Alderman Mike Charewicz, 7" Ward Alderman Dan W. Wilson, and Joanne Grif- Monday-Friday

fin, Des Plaines Public Library and Chamber of Commerce & Industry 2011 Committee 7:30 am to 6:00 pm
Chair and Chamber Representative, pose for a photograph as the ribbon is cut in front of the Saturday

Village Bank & Trust. 7:30 am to 1:00 pm

Word-of-Mouth Marketing for Your Company

Small businesses with bare-bones marketing budgets can still develop word-of-mouth strategies to ensure that their names, products,
and services are on the tip of everyone's tongue, according to author and small business marketing expert Arnon Vered.

Vered, the author of Tell a Friend, Word of Mouth Marketing: How Small Businesses Can Achieve Big Results, says that this kind of
marketing doesn't happen by accident. "A strategic approach to word-of-mouth marketing yields immediate results and is the cheapest,
most trusted media." Here are some strategies you can employ so that people talk positively about your business:

e Create a good story-Customers or friends will not necessarily talk about your business even if the service is perfect. Something
about your business needs to be interesting enough to be conversation worthy. It could be a catchy name or Web site address or an
unusual promotion.

e Incorporate conversation-worthy elements into your business-Put in place a "wow" moment in customer service such as fulfill-
ing an order before the agreed upon date.

e Encourage people to talk-Use the two-way conversation technique. Actively listen to customers first; then tell them your story.

e Reach out to influencers-Spend more time with people who are motivated to talk about you, have a large social circle, or are
influential or credible in your community or field.

e Be accessible-Make it easy for people who have heard about you (perhaps just your name) to find you.

e  Shift your emphasis-Reward loyal customers rather than give discounts to new ones.




Networking Aftcr3lipg Opportunities

Lee Manor Rehabilitation and Nursing hosted chamber members at the
September After Hours. The evening included appetizers, soft drinks, beer
and wine and desserts. There was a business card drawing for some great
prizes and guests had the opportunity to tour the newly remodeled facility.
As always, members were able to network and meet with other members to
develop business leads and referrals.

The Chamber presents the staff of Lee Manor with an appreciation cer-

tificate: (left to right) Kathy Kaveney, Pinky Dapiton, Dee Bernstein, After Hours

Ellyn Hanson, Chamber Board Secretary Dr. Janet Horton, Horton T“es‘.iay’ October 11
Wellness & Chiropractic ,Maria Sanchez, Sharon Brinkman, Teresa Prudential Starck Realtors
Prinz 300 W Golf Road

Join us!

Quit Beefing
EAT SEAFOOD

Fried Seafood Fresily Breaded & Cooked /nn Norr Trans Fat O
Grilled Seafood Hommemade Clarm Chowder & Crab Bilsgue

Maryland Craly Cakes Momermade MHuslhr Pupples Salads

To view our full menu go to donsdockseafood.com

Since 1951

1220 E. Northwest Hwy., IDes Plaines
847.827.1817




New Members

August New Members : :
Bank Member Anniversaries

Village Bank and Trust

) 35 Years — 1976 1 Year — 2010
1545 Ellinwood Avenue Kurts A - —Ch_ N ———
. urtz Associates icago Nor uburbs
Des Plaines, IL 60016 Architects Convention & Visitors
847-870-5008 E—
866-456-3133 20 Years — 1991 Herris Group, LLC

www.bankatvillage.com Bill's Auto Repair Metropolitan Dental Care

Workmasters, Inc. Ringside Heating & Air
Buil Conditioning
Builders Sonditioning .

15 Years — 1996 ver partments

Franchi’s Construction Inc.
1483 S. River Road

Des Plaines, IL 60018 5 Years — 2006

847-390-8009

Peters & May USA

Koelig & Associates — P
U.S. Postal Service

TCB

TAKING CARFE 0OF BLIEANESS

Physical/Occupational Therapy

ATI Physical Therapy
1469 Ellinwood Avenue
Des Plaines, 11 60016
847-635-6896
847-635-6897
www.atipt.com

@ Prudential

Stanley J. Walgreen
Broker Associate
swalgreen@starckrealtors.com

COMPLETE MAILING SERVICE
Database conversion

. Ink jetting
Starck, Realtors®™

300 W Golt Road

Mount Prospect, IL BOCEG
Bus 847-255-3900 Fax B47-255-3936 Cell B47-652-7005

wiww.starckreallors.com S—
1{ky tredd aneed apreeated niwinlies of Pt bl eyl algn A1t ams, | ML s.

Laser printing
Wafer sealing
Hand fulfillment

=2 A i

Huplng * Xetlipgr ﬁ'q-'.l'.:amlrmg
Sharon Tynch

Century 21 Flm, Realtors
T4l Devan Avenune

Park Ridpe, linois G084

FH 1371 Howard St.
i (347} 0425522 FExi. 160 Elk Growe Vg, IL 60007

P alear! icags & (E4T) 471-1984 (eell) ph B47.712.831
Meartfiness S sharun@sharanivicl.con . fn 847.718.9322




Meetings and Events

Tuesday, October 4 - 8:30 to 10:00 am
Social Media Marketing Made Simple
Des Plaines Public Library
1501 Ellinwood, Des Plaines
Facilitator: Steve Robinson,

Constant Contact
Learn how to use Social Media to benefit
your business and build relationships. This
session covers strategies and best practices,
time management and how to measure the
return of your activities.
Registration Deadline: September 27

Wednesdays, October 5, 12, 19 and 26
8:00 to 9:30 am

Business Leadership Series

With Oakton Business Institute

Chamber Office

1401 E Oakton

This four part leadership series focuses on

challenges, change, priorities and genera-

tional differences in the workplace.

Individual sessions: $15

All Four Sessions: $50

Friday, October 7 - 7:30 am

First Friday

Katie’s Kitchen, 623 N. Wolf Rd

This popular event is a great way to start your
month off right! Enjoy a continental breakfast
while you obtain solid business leads at this
structured networking event.

Cost: $10 Members Only

Registration Deadline: October 5

G NgALTANA
DN |_| O\ =

ONLINE ORDERING
NOW AVAILABLE!

Tuesday, October 11- 5:00 to 7:00 pm
Networking After Hours

Prudential Starck Realtors Free Byent
300 W Golf Road, Mt. Prospect

Join with your fellow chamber members at
this Oktoberfest After Hours. Enjoy great
food, soft drinks, beer and wine and a busi-

ness card drawing.
Registration Deadline: October 10.

Tuesday, October 18 -
3:00 to 6:00 pm Free Bent
Multi-Chamber Business to Business Expo
Bristol Court

828 E. Rand Road, Mt. Prospect

Bring your business cards and be ready to
provide referrals, gather leads and resources
for your business. Participating chambers:
Buffalo Grove, Des Plaines, Mt. Prospect,
Park Ridge, Niles, Skokie and Wheeling/
Prospect Heights

A business card is required for entry to the
Expo. No registration necessary.

Friday, October 21 - 8:00 to 9:00 am
Young Professional Coffee Talk

Caribou Coffee, Free Event
90 E. Northwest Highway

Mt. Prospect

Join with young professionals from the Des
Plaines and Mt. Prospect chambers for coffee
and expand your network.

No registration necessary.

Point of Purchase
Channel Letters
Custom Logos
Decals & Labels
Digital Imaging
Directional Signs
Electrical Signs
Real Estate Signs
Safety Compliance

ADA Signs

Ad Specialties
Apartment Signs
Architectural
Banners

Boat Lettering
Engraving

Lot & Site Signs
Magnetic Signs

1161 Lee Street

Des Plaines

Tuesday, October 25

11:30 am to 1:00 pm

Women in Business Brown Bag Lunch

Chamber Office, 1401 E. Oakton

Program: “Protecting Yourself Against
Identify Theft”

Presenter: Eric Salcedo

Join this great group of women for network-

ing and a presentation from the Illinois Attor-

ney General’s Office on how to keep your

identity safe!

Cost: $5

Registration Deadline: October 24

Network Groups
If you are looking to improve your
business contacts, obtain solid leads and
referrals and increase your bottom line,
consider joining one of our non-
compete Network Groups.
B2B
Meets the 2nd & 4th Friday Mornings
Contact:Will Brown 847-391-9155
Community Connection
Meets the 2nd & 4th Thursday
Mornings
Contact: Nancy Reiser 847-593-5893
DEN
Meets every Wednesday morning
Contact: Jack McHugh 847-577-6900

Screen Printing

Special Event Signs

Trade Show Booths

Trade Show Displays

Traffic Control

Vehicle Lettering & Graphics
Window Lettering & Graphics
Wood/Sandblasted

and Much More...

847-824-2550

www.MySignARama.com




Your Business?
Host an
Networking After Hours

Benefits of Hosting:
+ Showcase your business and product/service

+ Participate in business networking
+ Receive increased visibility
+ Establish new relationships
+ Advertised in Newsletter, event flyer and
weekly e-mail blasts
For more information , please contact Andrea Friedman,
Program Director, at 847-824-4200

Looking to Get More Attention for

What can the Chamber do for YOU?

11% minimum savings on your electric bill from
Vanguard Energy Services

10% Discount on commercial insurance from
Auto Owners

Free advertising on the chamber website Hot Deals
Free job posting on the Chamber website

Free business advice from the SCORE Counselors
Improved website listing

Free event posting for your organization

Free notary service

Monthly networking events, workshops and
seminars

For more information, call Nancy Kirsh, Member
Services Director at 847-824-4200.

5 Help us deliver a “Truckload of Warmth!”

What is “Truckload of Warmth?”” The “Truckload of Warmth” drive is a warm clothing collection organ-
ized by TWO MEN AND A TRUCK®. The drive will help local people in need.

Who will benefit from the “Truckload of Warmth” collection?
Donations will be brought to the Self-Help Closet and Pantry, which serves hundreds of Des Plaines residents each month.

What items are needed the most?

All new or gently used winter clothing items are welcome. Our collection will benefit men, women and children and we

welcome donations of all sizes. The most needed items include:

o Coats/windbreakers
e Hats
o Mittens/Gloves

Scarves
Boots
New socks

How can | help? You can help by collecting new and gently used winter items from friends, family, neighbors and your
own closet. Bring the items to the TWO MEN AND A TRUCK® office in Des Plaines or to any of the collection points
listed below by October 14. TWO MEN AND A TRUCK® will deliver all donations directly to the Des Plaines Self-Help
Closet and Pantry. Contact Alicia Sorber with any questions at 312.291.2671 or alicia.sorber@twomen.com.

Des Plaines Public Library
Des Plaines Chamber

TWO MEN AND A TRUCK?® - 2434 E. Dempster St. #203 Des Plaines




Authentlc Tuscan Italsan Experlence

‘ // // servations 847-518-0990
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Fall harvest is upon us.

And with the bounty of fresh
vegetables and herbs from
the garden come delicious
additions to the Carlucci
menu including dishes made

with savory butternut squash.

You'll also experience wild
boar, a favorite meat used in

% authentic italian cooking.
Take time with family and
friends to enjoy the bounty
of the season at Carlucci.

caﬂu00|
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Jom us with famlly, frlends or
business associates to enjoy
these special offers:

[ o ol -
aUnGgavs

A great way to end the weekend and
weltome a new weelk enjoy a pre-fixed
meal including appetizer, entrée and
dessert. Price is per person,

At the end of the work day, unwind
inthe Carlucei Bar with cocktails and
1/2 price appetizers from 4-6 pm.
Carlucci Bar only.

Whether taking in a show at the
Rosemont Theatre or enjoying an event
at Allstate Arena, Carlucci is just minutes
away. And with complimentary valet
parking and delicious pre-fixed menus
designed to save you time and money
Carlucci is the perfect place to dine. Or
enjoy cocktails and a delicious italian
meal after the show.

= COR

Visit Gdine.com to see our special menu
offering, exclusive to Gdine anly.

For details on these and other great
offers, visit carluccirosemont.com
All specials and prices are subject to change without notice.

Cannot be used in conjunction with any other special or
pramuotion, Blackout datesmay apply,

To receive special offers connect with us on Facebook, Twitter and Foursquare

Turn over for more Buon Appetito...
Reservations 847-518-0990 or online at carluccirosemont.com




BUON APPETITO CARLUCCI
@rmmz{

L .
?

ife’s special moments are
celebrated at Carluccl

engagement parties, wedding showers, rehearsal dinners,
intimate weddings, baby showers...and more!

It's not too early
to start planning
vour holiday party.

Book now. Get prime dates!

Soon Carlucci will be decking
its halls for holiday parties

With several intimate rooms
to choose from and fabulous
Italian fare, Carlucci gives

reason to rajse your glass,
For & perfectly planned holiday

[uneh, dinher or cocktail party,

call 847-518-0990.

To reserve, call 847-518-0990 John Campagna
John Campagna (jcampagna@carluccirestaurant.com) (jeampagna@carluccirestaurant.com)

Carlucci Bar Main Dining Room The Auditorium

| B N %A

= Designed to make reserving a table from your mobile phone easier.
« Plus easy access to our site anywhere, anytime,

Free Courtesy Shuttle TO and FROM Carlucci Rosemont
Ask Your Concierge or Call 847.518.0990

Reservations 847-518-0990 or online at carluccirosemont.com
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